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Configuring
Internet Explorer 8

To ensure you have your Internet Explorer browser setup
correctly, please follow the instructions below: f__._]

=1 gég * Page ~ Safety -

1. Close all Internet Explorer browser windows you D Feopen Lask Browsing Session

currently have open, then launch a new Internet

Explorer browser. m Pop-up Blacker b
2. Type the Trading Platform website address into the Eﬁ Manage Add-ons

address bar and press ‘Enter’. Once the page has loaded,

click once on a white spaced area (or an area with no E* Witk OFFline

images or text) within the web site using your mouse.

Once that has been done, press and hold CTRL+F5 on @ Compatibility Wigw

your keyboard (only do this once). This will force the - . .
browser to reload the page and obtain the most up-to- Compatibility View Settings

date version of the website. Full Screen F11
Now check to see whether the problem you are Toolbars d
encountering still exists. If so, continue on to Step 3. Explorer Bars ]

3. Go to ‘Tools’ then ‘Internet Options’ and perform the

following: <> Developer Toals Fiz

v Suggested Sikes

Windows Messenger
Diagnose Connection Problems. ..

Inkternet Cptions
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On the General Tab: On the Security Tab:

m Under ‘Browsing history’ click ‘Delete’. m Click on ‘Reset all zones to default level’. If this option is
greyed out all zones are currently already set to default.

Internet Options

Internet Options

General | Security || Privacy | Content | Connections | Programs | Advanced |

Home page General | Security | Privacy || Content || Connections || Programs || Advanced |
l/’ To create home page kabs, tvpe each address on its own line.
B |

btk f v, microsaft, comfisapifrediv, di?prd=iegpyver=¢ Select a zone to view or change security settings.

e € /O

Local intranet  Trusted sites  Restricted

’ Use current ][ Use default ” LUse blank ]

Browsing history sites
;’f l_..l Delete temporary files, hiskory, cookies, saved passwords, Internet Sites
) and web Farm information, q This zone is for Internet websites,
except those listed in trusted and

[ Delete browsing histary on exit e i ey

Delete. .. %l [ Settings ]
Search Security level For this zone

p Change search defauls, Settings Allowed levels For this zone: Medium to High

s | - Medium-high

Tahs N b - Appropriate For most websites
. ) ) - Prompts before downloading potentially unsafe
|| hange how webpages are displaved in f i cantent
—] tabe - Unsigned Activel contrals will not be downloaded
Appearance

[ Colors ][ Languages H Fonts ]’ Accessibility ] PR
Custom level. .. Default lewvel
[ Reset all zones to default level %

[ QK ” Cancel ] Apply

m Select the following check boxes: Loc J[ concel J| ol

m Temporary internet files

Delete Browsing History ]

[]Preserve Favorites website data
Keep cookies and temporary Internet files that enable your Favorite
websites to retain preferences and display Faster,

Temporary Internet files
Copies of webpages, images, and media that are saved Far Faster
wiewing.

[ cookies
Files stored on wour computer by websites to save preferences
such as login information.

[IHistory
List of websites vou have visited.

[JForm data
Saved information that vou have typed into forms,

[Jrasswords
Sawved passwords that are aukomatically filled in when you sign in
to & website vou've previously visited.

[]InPrivate Filtering data

Sawed data used by InPrivate Filkering ko detect where websites may
be automatically sharing details about your wisit,

About deleting browsing history Delete l I Cancel I

® Then click‘Delete’.
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On the Privacy Tab:

Restart your Internet Connection

m Click on the ‘Default’ button. If this option is greyed out,
your Privacy settings are already set to default.

Internet Options

| General | Security | Privacy |C0ntent | Connections || Programs | Advanced |

Settings
g: Select a setting for the Internet zone,

Medium High

5 ‘ = - Blocks third-party cookies that do not have a compact
privacy policy

- Bliocks third-party cookies that save infarmation that can

= be used to contact you without your explicit consent

- Blocks First-party cookies that save information that can

be used to contack you without your implicit consent:

[ Sites ] [ Impork ] ’ Advanced ] [ Defaul: R‘J

Pop-up Blocker

!

InPrivate

Settings

Prevent most pop-up windows from
appearing,

Turn on Pop-up Blocker

eg- ) [JDo not collect data for use by InPrivate Filkering

Disable toolbars and extensions when InPrivate Browsing
starks

Ok l [ Cancel ] [ Apply

m Click on‘Sites’.

()

Per Site Privacy Actions

Manage Sites

€ Youcan zpecify which webzites are always or never allowed to uze
3&; cookies, regardless of their privacy policy.

Type the exact address of the website you want to manage. and then click Allow
or Block.

Toremove a gite from the list of managed sites, gelect the name of the website
and click the Remawve button.

Address of website:

| Bk ]
M anaged websites:
[romain Setting Femowve
igmarkets.com Always Allows
itfinance. com Always Allov

m Please add the following websites to the Managed
websites list.

igmarkets.com
it-finance.com

m Enter each name individually in the ‘Address of website’
box and click ‘Allow’. Then click “OK’ twice.

To help resolve any internet connection issues, please restart
your internet connection device.

Router/Modem - Simply unplug the power cable for
30 seconds, then plug it back in.

(Please note: This may affect other programs you have
running as you will temporarily lose your Internet
connection. It will automatically reconnect after 1-2
minutes).

It is advisable to restart your router or modem on a regular
basis to ensure you have a ‘fresh’ connection to your
Internet Service Provider (ISP).

3G/Wireless USB Modem - Simply restart your computer
then reconnect to your wireless Internet provider.

If the problem is not resolved there may be further
problems with the browser, or security software currently
running on your computer may be causing an issue.

To help isolate the problem, we suggest that you test
with an alternate web browser. Mozilla Firefox is a highly
recommended web browser that can be installed from
http://www.firefox.com.

If Mozilla Firefox also fails please contact our Helpdesk and
provide details of any security software (antivirus or firewall)
you currently have installed.



