O 1 |G Markets Configuring Google Chrome

Configuring
Google Chrome

To ensure you have your Google Chrome browser setup > B - F =
correctly, please follow the instructions below:

1. Close all Google Chrome browser windows you currently e I:E!b CrtT
have open, and then launch a new browser window. Mew window Chrl4-M
Mew incognito window Ckrl4+ShifE+r

2. Type the IG Markets website address into the address bar
and press‘Enter’. Once the page has loaded, click once

on a white spaced area (or an area with no images or Always show bookmarks bar - Ctrl+B

text) within the web site using your mouse. Once that has Full screen F11
been done, press and hold CTRL+F5 on your keyboard
(only do this once). This will force the browser to reload Histary Ckrl+H
the page and obtain the most up-to-date version of the Bookmark manager |+ SHIFE+E
website.
Downloads iZkrl+-3

Now check to see whether the problem you are

) o . Extensions
encountering still exists. If so, continue on to Step 3.
3. Click on the Tools menu. (The “wrench’ icon located Set up sync...
near the upper-right corner of the browser) and click
‘Options' _
fbout Google Chrome
Help F1

Exit
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 Google Chrome Options x|

Basics | Personal Stuff | Under the Hood

>

Privacy

[ Content settings... ] [ Clear browsing data...%

Google Chrome may use web services to improve your browsing experience.
‘fou may optionally disable these services,

Learn more
Show suggestions For navigation errors —

Use a suggestion service to help complete searches and URLs typed in
the address bar

Use DMN3 pre-fetching to improve page load performance
Enable phishing and malware protection

O Help make Google Chrome better by automatically sending usage
skatistics and crash reports ko Google

Network

Set up a proxy ko connect to the network,

Change proxy setkings

Clear Browsing Data [ x

Obliterate the Following items:
L] clear browsing history:
L] clear download histarsy
Empky the cache
[ Delete cookies and ather site data

L] clear saved passwords

[ ] Clear saved Form data

lear data from this period: |Everything M

[ Clear browsing data ] [ Cancel

]

Adobe Flash Plaver storage setkings. ..

4. Click on the‘Under the Hood’ tab.

5. Click ‘Clear browsing data’.

Please check the following boxes:

® Empty the cache

Click the drop-down next to ‘“Clear data from this
period’ and select ‘Everything’.

Click on the button‘Clear browsing data’.
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6. Within the ‘Under the Hood’ tab click on ‘Content
settings’. Under the ‘Cookies’ tab:

'Content Settings

Cookies |Images || JawaScripk || Plug-ins || Pop-ups || Location

m Ensure‘Allow local data to be set’is selected
Modify how cookies and other site data are saved on vour computer

m Ensure ‘Block all third-party cookies without

& pllow local data ko be set (recommendsd . . .
( J exception’is un-ticked

) psk me when a site bries to set data

' Block sites From setting any data

[ Block all third-party cookies without exception

[ clear cookies and other site data when I dose my browser

I_ Showe cookies and other site data. ..

Adobe Flash Playver storage settings. ..

'Content Settings Under the JavaScript’ tab:

Cookies || Images | JawaScript |Plug-ins | Pop-ups | Location

JavaScript Setkings:

= Ensure ‘Allow all sites to run JavaScript’is selected

Click ‘Close’ twice.

& allow all sites ko run Jawvascripk {recommended)

' Do not allow any site bo run JavaScripk
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Restart your Internet Connection

To help resolve any Internet connection issues, please restart
your Internet connection device.

Router/Modem - Simply unplug the power cable for 30
seconds, then plug it back in.

(Please note: This may affect other programs you have running
as you will temporarily lose your Internet connection. It will
automatically reconnect after 1-2 minutes).

It is advisable to restart your router or modem on a regular
basis to ensure you have a ‘fresh’ connection to your Internet
Service Provider (ISP).

3G/Wireless USB Modem - Simply restart your computer
then reconnect to your wireless Internet provider.

If the problem is not resolved there may be further problems
with the browser, or security software currently running on
your computer may be causing an issue.

To help isolate the problem, we suggest that you test
with an alternate web browser. Mozilla Firefox is a highly
recommended web browser that can be installed from
http://www.firefox.com.

If Mozilla Firefox also fails please contact our Helpdesk and
provide details of any security software (antivirus or firewall)
you currently have installed.




